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WELCOME TO MARKET EXPLORER

This User’s Guide Provides:

> Installation Information.

A discussion on Applications that come packaged with Market Explorer.
An overview of Market Explorer and its capabilities.

Instructions for updating your Market Explorer with market data.

v v v Vv

Package Contents:

If anything is missing from your Market Explorer package please contact us. The following
items should be included with the package:

> This User’s Guide

> Installation Compact Disk (CD)

> Download account order form.

> Legal Disclaimer form

System Requirements:

To install and operate the Market Explorer you need:

> An IBM compatible PC

256 MB of memory minimum, 512 MB or more recommended

Windows 2000, Windows XP or Windows Vista

Microsoft Internet Explorer version 6 or higher

Hard-disk space: 80 MB for the program and 200 MB per Stock Exchange (varies)

for the database

An Internet connection for downloading daily data

> A valid download account (ID number and PassWord supplied with your CD or via
email)

> A Valid email account for technical support

v v v Vv

v

Setting Up a Download Account

If you do not already have a download account, fill in the enclosed form and send it to your
agent, or contact your agent for an alternate means of payment. Your agent will authorize a
password/ID number for you.

Installing the CD now, and in the Future
The accompanying CD provides you with your charting software, a database of historical
data, as well as the necessary software utilities to keep the database up to date.

You will have been provided with a Serial Number comprising of three groups of numbers
separated by two dashes (e.g. 12340-1223456578-234534567). You will not be able to
install this CD without this number. It should be located on the back of the CD jewel case.
Alternatively it may have been emailed to you. This serial number unlocks the program,
database and any additional modules you are entitled to install.

Finally, in order for this software to work correctly, you will need a download account with
EasySoft-INDS. Provided you have this, your ID number and password will authenticate
you for the data download service and for free program refreshes via the Internet using the
supplied iModem utility.
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Installing your Program from CD

Place the CD into the CD Rom drive. It will Autorun in 5-20 seconds. (If it doesn't,
go to My Computer, right-click on the CD icon and select Open. Then open the g

sub-directory called ‘2000', then sub-directory ‘Disk1". Now click on Setup) s
etup

The Setup program will start initializing, _:I

displaying a box similar to the one shown

here. PrimeCharts Stock Market Software Setup is preparing the
InztallShield® wizard which will guide vou thraugh the rest

. of the zetup process. Please wait,
Once the setup system is ready, follow the

procedure as described below starting with

Step 1.

Suggestion: Before you select an option to install a program, please exit any programs
including anti-virus programs you may have, as this slows the installation down
drastically. You will not catch a Virus when installing our software.

Step 1
Once the setup program is x|
ready to run, the following _ _

i WWelcome to the PrimeCharts Setup program.  This
screen should appear: _ program will install FrimeCharts on your computer,
Simply click _ .

« ” . Itiz strongly recommended that you exit all Windows programs
Next s and the licence CFB before running this Setup program.
agreement will appear. Click Eanc_:el to q_uit Setup and thgn clos_e ahy progranis Yol
B - hawe running. Click Mext to continue with the Setup program.
This is shown on the next TOOLS
page In Step 2. WARMING: Thiz program is protected by copyright law and
international treaties.
Unautharized reproduction or distribution of this program, ar any
portion of it, mag result it zevere civil and criminal penalties, and
will be prozecuted to the masimum estent possible under law.
MHext» I Catcel
Step 2 @ Plzaze read the following Licenze Agreement. Press the PAGE DOWHN key to zee
Click Yes if you accept the the rest of the agreement,
agreement, and the Setup will END-UISER LICENSE AGREEMENT FOR PrimeCharts SOFTwARE ~
continue. PrimeCharts STOCK MARKET SOFTWARE
IMPORTANT-READ CAREFULLY: Thiz PrimeCharts End-User Licensze dgreement
’ ["EULA™ iz a legal agreement between you [either an individual or a single entity] and
If you don't accept ﬂ:]e . PrimeCharts [Pty] Lid for the PrimeCharts softvare product identified abowe, which
ag I’eement, you can t continue includes camputer saftware and may include associated media, printed materials, and
. "online' or electronic documentation ["SOFTWARE PRODUCT"]. By instaling, copying,
Ioadlng the SOftware! or otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of
thiz ELILA. If pow do not agree to the terms of thiz ELILA, do not install or uee the
. SOFTwWARE PRODUCT ; wou may, however, return it to your place of purchase for a full
You will now have the screen refund.
for entering your name,
w

company and serial number as

R Do you accept all the terms of the preceding Licenze Agreement’? |f you choose Mo, Setup
shown in the next Step' will close. Tainstall Market Master, pou niust accept this agreement.

¢ Back Yes Mo |
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Welcome to Market Explorer

Step 3 user Information x|
Enter your user name and a

company name. (If you are O EEhmRsIEERET
subscribing as an individual,

just type in Private in the

Company field). The important CED Name: — [your Name

item to enter correctly is the
serial number which will have
been provided with the CD.

Compar: |PrimeEharts

S HCAD TRADING

TOOLS

Serial: |1 2345-23456783-2345678765423

If you are adding an
additional module, and you
required a new CD as well,
you will have been provided
with a revised serial number.
Use this new serial number cBack [ New> | Cancel

with your most recently
received CD.

Enter the Serial Number as it appears - with dashes between the three sets of
numbers and no spaces between the dashes and the numbers.

Click Next. If your serial number has been correctly entered you will proceed to the screen
shown in Step 4.

Program Location x|
Step4 Setup will install the: P file:s i the fallawing fold
This is the stage at which you etup will install the Program files in the following folder
specify the place on your hard To install ta this folder click Mext
disk to install the program. ;I'nljdinstall ta & different folder, click Browse and select another
older.
- CFD L
The destination folder defaults I]céuccaannczrgﬁiinr?ot to continue with the installation by clicking
to ‘c:\mktexp for the Market P e
Explorer program. TOOLS
Click Next.

c:hktexp Browse... |
< Back IWI Catcel |

" Destination Folder

It is strongly recommended that you leave these directories as they are, but you
can change the drive (‘c:’ in the example above) if you wish.

Network tip:
Always install the program on your local hard drive.
Install the database on a network shared drive on the server.
You can adjust the database drive/path details at step 7.
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Welcome to Market Explorer

You are now asked where you [ x|
wish to install the database Setup will install the Stock Market database files in the following
You should see a similar screen  |SSSESEEENN  fcider.Itis RECOMMENDED that you leave this folder as is

H H . unless you are doing & HETWORK installation. In that case refer
as shown alongSIde' It will TRADING to thn_e Metwork Installation’ documentation in the attached
default to the same drive and 'Gietting Started" booklet
path as the program. If needed CFB Ta install ta thiz folder click Mext
you can choose "Browse. tO To install to a different folder, click Browse and select another
change to a network location if [ e folder.
needed. TOOLS You zan choose not to continue with the installation by clicking

the Cancel button,

If you are upgrading, or if you
are refreshing your current el T P
installation of Market Explorer, { . s
you may need to answer some ke [browe. |
of the following questions on

this and the next page, before cBack [ Newt> | Cancel |
getting to Step 5.

If you have previously installed Market Explorer, and you are now doing a program
update/refresh or installing a new module, the following reminder may appear.

i It appears that a program has been previously installed. If vou are instaling a new module or extended data remember ko de-select up to date items -
such as Daily Database,

The recommendation to de-select the Daily Database is referring to the screen that follows,
shown in Step 5. The pros and cons of re-installing the database are discussed in Step 5.

Step 5 Select Components : x|
In thIS example we are showmg Select the companents you want ta install, clear the companents
the components of a standard P vou do not want to install

Market Explorer installation. THRADING  Components

If you are installing Market GFB
Explorer for the first time,
accept the default options that S HEAD TRADING
will already be selected. TOOLS —
— Lescnplion
(DO not worry if the Data .-.’_\\'\:{..\-HI - ;llgiss component includes the basic pragram
shows as 0K, it still installs N
correCtIy) < < ; Space Fequired: ZAET K
k& “’ Space Available: 2277520 K
You now simply click Next. ¢ Back Hext> Cancel
However, Please Note the Following :
> If you are re-installing the program from your original CD, you should un-tick the

Daily Data component. This is because whenever you install a database from the
CD, the data will only be up to the date when the CD was made. Thus, if you
received your CD 6 months ago, and choose to re-install without un-ticking the Daily
Data component, your database will be six months out of date after installing. In
such instances, you will not be able to download the missing data and may be
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Welcome to Market Explorer

required to purchase a new CD.

> If you have just received a new CD to refresh your program and/or database, or you
received a new CD when you purchased an additional module, proceed as if this is
a first time installation - leave the Daily Data component, and all other selectable
options ticked so that your current system is totally refreshed.

At this point, if you have a database on your computer, and the “Daily Data” option is ticked
for installation, when you click Next, the reminder at the top of the next page will appear.

Question

2)

A databaze haz been inztalled before. Remember that instaling a databaze will only install data up to the date when the
dizks or CO' was created. Are pou sure you wish to install a databaze again?

Choose Yes if you wish to install a new database (i.e. you are installing a newly received

CD and want to totally refresh your installation).

Select Program Folder

Step 6
The next screen, shown here,
will allow you to choose the

program folder. This is the TRADING

folder name that you will access

by clicking ‘Start-Programs’ to CFéJSE

use your Programs, or read the

attached instruction files. S HEAD TRADING
TOOLS

We strongly recommend you

leave the default option of P NHASDAQ

“Market Explorer” and just click N ’kv*

Next so that the program can
start installing as shown here.

Setup will add program icons ta the Program Folder listed below.
You may type a new folder name, or zelect one from the existing
Folders list. Click Mest to continue.

Program Folders:

k4 arket E=plore

Ewigting Folders;

Accessonies

Adminiztrative Toolz

Adobe Acrobat 4.0

BlackBermy Connect Desktop for Sony Ericzson

CorelDRAW Graphics Suite 12

CyberLink DD Salution

HF D'WDE spress

HP Library hd|

< Back I Mest = I

Catcel |

I PrimeCharts Software

Once this stage is complete,
if you are not installing a
database, you will
automatically go to step 8.

If you are installing one or more
stock exchange databases
(historical data), you proceed to
Step 7.

SPREAD T|
CFDy s A0 right to
3 take out

SI ‘LZAD THADING

MARKET SCANNER

r to quickly find shares that are
d poised to rise in value, or oversold

ect which alerts 1o scan for x|

and just

Selctons o more shiisto ST
o ciehand e
Stechisti el
BT OvesbougP

edlect cpstine hems o
Pk the CTAL key down (o
select o consecelive kems

oo J[Coers ] Come | e )

0.0 12032007
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Welcome to Market Explorer

Step 7
At this stage the following prompt may appear.

:z] Do pou with o proceed wilh the database madallation? [This well tale a faw minutes)

IF 15 shrongly recommended that you et any anb-vius progiams befors carfruang, When you héve done this. chek YES
be eortinue, af click NO o ship the datshase netallsian

Select No if you do not wish to install a database as discussed in Step 5. Otherwise if your
CD is up to date (not more than 3 months old) choose Yes.

When you click “Yes” to the above, the data ]
will start installing.
o [E = I |

The progress will be displayed in the box [ eeliriamion
shown here. Dirive: |H, :|1. Path:  [\MM2iSK\
The destination drive and path are the ones Inslailstion Ptk HAMMZPSR,
specified in Step 4 and cannot be changed
here. —Data Setup [Ezc bo Cancel)

JSX Daily Data...

] ]

Step 8

When it is finished you will be prompted with the following.

“3) Do pau wish to place & shabouk 1o the program and wpdsie on pour deskbap? [Stongly Recammended]

Click Yes, it will make your life easier!
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Welcome to Market Explorer

Step 9

When everything that
needs to be installed, is
installed, this screen will
appear.

You have successfully installed
the selected software.

If setup was unable to over-
write system files that were in
use, you may be prompted in
the above screen to reboot your
PC. If so, allow the PC to reboot
before using your Stock Market
program.

Setup Complete

PrimeChartz Stock Market Software Setup has successfully

_ inztalled wour program and supparting files on pour computer.

CFD

SIHEAD THADING

TOOLS

Remember to keep thiz CD in case you wish to re-install pou
zoftware.

< Back

(page 9).

You can now start to use your Market Explorer program. If you are new to
Market Explorer, please read the next section on “Finding Your Way Around”

When you are ready to download and update your database, please read the
section on “Keeping Your Data up to Date” (page 14) as this explains how to
setup and use the iModem program and the Auto-Update software that fetches
the needed daily data via the Internet and then updates your database.
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FINDING YOUR WAY AROUND

Welcome to PrimeCharts range of powerful Stock Market Analysis Software. If this is the
first PrimeCharts program you have used, you will find that like all PrimeCharts software,
Market Explorer is designed to be an intuitive package that uses state of the art object-
oriented technology to create an easy-to-use interface. At the same time it has powerful
expansion facilities should you decide to specialize in a certain feature of Stock Market
Analysis.

Market Explorer provides:
> Powerful and fast graphing facilities

> Access to the entire range of Stocks and Commodities on the exchange(s) of your
choice (eg. ASX, JSE, LSE, etc.), including Unit Trusts, Indices (local and
overseas), currencies, metals, etc. The program is supplied with a 10..15 year
database (more history on certain items).

> Integral data management via several supplied utilities.

> Data analysis tools such as Moving Averages, Indicators and Trend lines.
> Fully customizable graph and program appearance and full colour printing.
> An auto-savable Analysis Workbook for every share you look at.

For users of Stock Market Analysis Software additional services are sometimes necessary.
PrimeCharts caters for all their users’ needs. Other services provided are:

Download Service

> EasySoft-INDS provides international access to its data servers via the Internet.
This means you can connect from anywhere in the world and update your program.

Services and Support

> PrimeCharts has agents located in major centres to ensure that you, the user,
receive the necessary support for your program.

> PrimeCharts also has an E-Mail support line (support@PrimeCharts.com) to give
clients access to additional product support if their local agent cannot completely
assist.

> Seminars and User Groups are regularly arranged to assist users to become more

au-fait with Stock Market Analysis techniques’.

(" Contact your local PrimeCharts/EasySoft agent for details on what is available in
your country.)

Market Explorer User's Guide 9



If You’re New to Market Explorer

For help on using your new software, see the installed instructions files. If you followed the
default instructions in the above setup, these can be accessed by clicking ‘Start-Programs-
Market Explorer’ and clicking on the various shortcuts, that should resemble the list shown
below.

E E Programs k @ A L
c @ HP TopTools for Deskiops
: @ Documnents » (5 MusicMatch
% ot R Microsoft Wiord
ettings
E (5 CorelDRaw Graphics Suite 12
"% @ Search 3 @ Sany Ericsson
: LG QD0 Auko Firmware Update
-
]
@ Felp @ Mero
RuUm. .. rﬁ Market Explorer k L4 lh'i_‘ Auto Update
- ¥ mbe  Imodem
TIEML e
E ‘] Shut Down. . iﬁ Market Explarer
@ iewer
P Tl = ™ et o wll i d ] el s e — = m,li'

The screen above is how a Windows 2000 / XP computer will display the available
Programs. Click on the “Market Explorer” Program folder to expand it and find the “Market
Explorer” program as shown here.

Alternatively, you probably elected to have a short cut placed on the desktop. Go to your
desktop and run the program from there.

The available programs are discussed below:

Auto Update B
Run this program to automatically download and update any outstanding days’ data. & 4
Copy this program to your Startup Folder to automate the Download and Update process
each time you switch on your PC. Alternatively, just click on this icon when you wish to
download and update any outstanding data.

Imodem 'ﬁg
Used by Auto Update to fetch data from INDS via the Internet. You also use this =
program to do Program Refreshes over the Internet.

Market Explorer
This is the main Charting program. Double click on this icon to start Market Explorer.

Viewer
View the daily message and Market report sent each night by INDS.

Market Explorer User's Guide 10



Help Using Market Explorer

The Market Explorer has a comprehensive and user-friendly online Help system built in for
assistance on using the program. Once you have started your Market Explorer program, you
will see a number of button bars on the screen which contain buttons that you will use to
launch certain applications in the program when you need to use them.

If you require “On Line Help”,
use the Help Menu to call up the
On-Line Help menu or contents
page. Click on any of the topics
to get more information on all
aspects of your program.

In addition to the standard help
facilities described above, your
Market Explorer program has

Context Sensitive On Line Help.

E' Click on this button. Your
| cursor will change to this
shape. Now go to the
name of the Indicator, graph or
part of the screen that you want

to know more about. Click there
and the Context sensitive help

will bring up the information for the item you clicked on.

This on-line help can assist you
with HOW to perform certain
functions in the program, as
well as with the theory of WHY
these tools are used to analyse
the stock market.

The screen alongside is
displayed when a user requests
Help on a graph screen. Help is
itself context sensitive (When
the cursor changes shape to a
pointing finger, you can click to
get more information about the
feature the cursor is currently
over), and Help has various
additional highlighted topics that
can be jumped to.

10l =l
- & B
Hide Back Frint  Ophons
LContents | Index I ﬁearchl Help Tndex =
Help Index
@ HowTa How To ...
@ Technical Analysiz
Tools . .
g Manus . Wprk ouF if & share's price iz
status bar going to rise
[7] toolbar o Worle out if' a share's price is
going to fall
o Work outifwe aremaPBullora
Bear Market

o "Work out which sector to invest in
s “Work out which share to invest in
s Decide which Indicator to use

Technical Analysis [%
About Technical Analysiz
Charts
Trends =l
'E;) Help 5
Hide Print  Options
Cortents ‘Working with a Graph
= @ How To Once you have opened a graph of a security or other
[ @ Technical Analysis market item vou will be presented with a window
& Tools with the chart of the item, a date and value scale and
= % :‘:t”“sb a graph descriptor. You can choose to recall
6 toaIIL:::r & workbook analysis, in which case additional items

may be on the screen.

You may now wish to do some work on the graph,
such as...

Change the data vou are looking at:

If you wish to see an area of the graph in more detail,
vou can Zoom [n on that area.

If vou wish to see a greater range of data on the
screen. you can Zoom Cut

If you wish to see data in the past. you can Scroll
back.

If you have extended Weeldy or Monthly data. you
can change to Weekdy or Monthly mode to see more
data on the screen.

You can see the percentage increase or decrease of
the graph
You can view the graph as a bar chart or a line chart

Keen a hard conv:

m

Please read the “How To...” section of the On-Line Help. It will assist you with
performing many of the essential tasks.

Market Explorer User’'s Guide
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Opening Your First Graph

When you start Market Explorer, your screen will look similar to this one shown here:

ﬂprimetharts Market Explorer # =] x|
S chart View Help

PERE| S A ORI RER NN =

Explarer . X

Todls -

Scan

Trend Line

Indicator

Moving Average

M a rket EX . IO rer ‘alue Ling

ProfitLoss Line

ExpOsc

Mamenkum

OBV

OhOs

R31

SIROC

el Bl Bl el el R RIF ) R ek R\ B

Stochastic

‘olurne

PR3

Clear Chart

Falcurities

"4 Explarer *Partner |
For Help, press F1

Misert||| 8 © [ @ || ] B = 7] s B )] 9458 &) o MY B @ LSDERMASCAES BLE M us

Now click on the ‘Open a new Graph’ icon, you will see the Securities Manager

window shown below:

You can display either every available [HriRaanioy
data file (the Entire Market option -

chosen in the screen shown here) or ok | Cancel |
one or more categories of data files.

. . MOOLTES W00LWOETHS HOLDINGS LTD
Start typing the desired name and WOOLTEE?P WOOLTEU LTD 6,75% PREF
then just click on the name to open WOOLTEY — WOOLTEU LTD ORD
the chart WOOLTREU-W  WOOLTEU LTD-H-
’ WOOLTREUSP WOOLTEU LTD &%CUM PREF
. . ) WOREFORCE WORKFORCE HOLDINGE LTD
Check the online help for information w0l TRANS CALEDON TA 12_0% 2005 :I
on how to use these different options. LEDS TRANE CALEDDN Th 13.0% 2010 i
IJSK: Johannesburg Stock Exchange j
IEI: Ertire b arket j
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Trend Lines G%:)
To change the position of a trend line, move the mouse cursor over the end of the ?
trend line until it changes to the following shape. Once it has done this, hold down the

left mouse button and drag that end of the line to its new position. If you need to change
the position of the other end of the line, you follow the same proc_eggr_e_gt that end.

—

To remove the trend line completely, or to change it's Remove this trend line
colour and/or thickness, move the mouse cursor over
the end of the trend line (either end) until the cursor
changes to the shape illustrated above. Next, click on Shyle
the right mouse button (i.e. right-click) which brings up
the following options for you. Choose the desired i
option.

Remove all trend lines L\E

Moving Averages

On the previous page, you saw that by using the right
click function of your mouse, that you had the option of
placing a moving average on your graph. You can use
this option more than once to display a number of moving
averages calculated over different periods (each will be Moving average %_
displayed in a different colour so that it is easy to apply indicator
distinguish them from one another). \_,V

Prafit-Loss line

Trend line

R

Chart Skyle

If you want to remove a moving average, you can do this {U

by moving your cursor to bottom left hand corner of the '

screen where you will see one or more little blocks with an ‘E’ and a number in it referring to
the moving average period that you have chosen. When you move your cursor over the
little block it will change shape and look like the one displayed here (). Next, right-
click (i.e. click on the right mouse button) which brings up the following options for you.

Choose the desired option.
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KEEPING YOUR DATA UP TO DATE

Your Charting software program relies on daily data from the stock exchange for its
graphing and analysis features. This data needs to be kept up to date for the program to be
effective. Once you have paid your subscription you will be allocated an ID number and
password, which you enter into your iModem program. You use the iModem and Auto-
Update programs to maintain your data. If you load the software on both your desktop, and
on a second machine (i.e. a portable), you will need to contact INDS to obtain a second
download ID.

When you wish to update your data, the quickest method is to run the Auto-Update
program, which will automatically download and update any outstanding data. Copy this
program to your Startup Folder to automate this process. Alternatively, leave it on your
desktop (a short-cut was installed there) and just click on it when you want to initiate an
update.

DATABASE: The files on hard disk containing the data for each share that is used by the
program to construct graphs. This data includes the Open, Close, High, Low, Volume,
Deals, etc. for each day’s trading.

CATALOG: This is a file that contains a list of all the data files on your database, and is
used internally by the program to locate the data.

DOWNLOAD: Each day a file is provided that contains that days data from the stock
exchanges you subscribe to (ASE, JSX, LSE, AMEX, etc.). This file can be downloaded via
your iModem program providing your subscription has not expired. (You will get a timeous
reminder before this happens) The iModem program can be used to manually select and
download one or more days of data. The Auto-Update program automatically knows what
days are outstanding and then automatically downloads and updates your database. Using
the Auto-Update program is the preferred manner to totally automate the process.

UPDATE: When one or more data files have been downloaded, the program’s Database
must be updated with that data. The Update program can be used to manually select which
days to update. You must have already manually downloaded data for these days with the
Modem program. The Auto-Update program will automatically download and update any
outstanding data.

Market Explorer User’'s Guide 14



Initial Setup of Your iModem Program

iModem is the utility that the Update Program uses to dial in to INDS’s servers via
the Internet to download outstanding data. It can also be used to download newer

versions of your program as well as special files. iModem is automatically set up
when you run auto update for the first time.

To do this now, click on the ‘Auto Update’ shortcut
(shown alongside), that has been placed on your desktop..

The next screen you will see, is the Daily Update screen.

k=3

Click GO and the downloading & aaa)
will begin. lexnesis222223 € B
If you don't click thi iR s
you don'’t click on anything,
. . o fe |
the download will proceed as if mR”m.??’ha:sf’, =
you had Ctl;Cke? GO{hther::tthe z::::‘fg;;;’g? Did you Get Your Market Master News via
progress bar along the bottom o Email fastHonth?.
reaches the right-hand side. Hindran oot e donit e
Middle of the address! IMPORTANT:  Region - South ndard Time Local Time 03M5/06 20017:28
w;vgakv;;”day Click here to Senq aysishie  Days  DoDowniosd  Stock Exchange Redo Last
AS the download Starts’ the come yoﬁﬂhdela‘lghaﬂd 17:45 1 ¥ JSx: Johannesbuig Stock Exchange r
iModem program will launch. PPk 1) I S Ul r
The very first time that iModem | s B E e ) 8
. . . . . ever gt goo 25;1 & ) AMEX: American Stock Exchange (USA)
is run, it will display the dialog usemethag Te 0 wmeemomeu T
B15 a r GLBL: Global ltlems v
box shown here. Enter your
password (your user ID number L
is already there). If needed, you
can later change your password | S—
and adjust firewall details as
shown next.
If for some reason your setup does not proceed 100% correctly, you may need to manually enter a few
details into Auto Update. If so, proceed as follows:
CEEE— ]
The Universal Update program will launch and the following two pee Pl = |
JSE Johannesbug Stock Exchange

dialog boxes may appear. (If not, you will proceed directly to the
screen at the bottom of this page)

Select the Stock Exchange (SX) that you wish to update. Click ‘OK”
and the next screen will appear.

If the Stock Exchange Chaose S5 to make active:
highlighted is correct, then click OK. If not, click on the drop down [4SE:Joharnesburg Stock Exchange =
menu and select the correct SX.
Concel |
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Keeping Your Data Up to Date
The iModem program is used to perform the

downloading process. You_r dlal-up_conr_mectlon will log  Service Requested
you onto your Internet Service Provider if you are not ' Data Donrioad i Lonnect
on-line already. The_lModem program will download ¢ Program Refresh Closs |
the data for outstanding days for each of the stock " Special File o
. Taperties
exchanges you subscribe to. [eUTOMATIC = _Propeties |
The screen on the right shows what the iModem [Server: GLELOinds.co.za  [Ping: Oms
program looks like. When iModem has finished its GLBLO:2501 2002 data: DK
: . : GLELD:D aily Message: 0%
download, it will automatically close after a 10 second GLALI: 28012002 dare: LK
count down. Download complete.
(NNEEEEEENEENEENENEEENENENNNNNENNNENNNENET]
Ready
S 8% 5
If iModem fails to download, cancel the countdown and EEE x|
click the Properties button, and check that your ID 12 Nz [20
Number and Password are correct. Passuord [~ G|
Firewall D etails [if applicable] Download service
If you are running on a secure network, check with your | we  frecos ]
Network Administrator that your Firewall Details are Paseward [+~
correct. __
™ Disconnect modem when finished M

If all details are correct, as mentioned [

Update View Options Help

earlier, you will get a Web Page that Q5 b R L € =
opens up whilst the program is busy ~ ==
downloading and updating. If the me’a.\arts =

i Mod em screen d iscu Ssed a bove has The Infemational Technical Analysis Solution J

auto-exited, the download is finished, |%et  Puvenceiowmaben tastertiows vi

Status: 1
GLEL - Ready
asE

and you can disconnect from the Bt ot we dothave

Internet (this can be set to happen HAd P
automatically). Next, Auto Update e e
updates your database. The status of |u,., fe sert oyt
the update is shown by the progress |z &
bar at the bottom of the screen. When |
your database has been updated,
Auto Update also closes after a 10
second count down.
Done 15-03-2006 65% ENANNNNNNNNNNNNNNNNEE Gl [cinm2

“ Viewer - [26032001_REP]

9‘31 File Edit “iew DOptions “indow Help

A general report page is also opened when you
. , EiEE R EEIEE
download your local stock exchange. This page gives [1i; jse. Menday, 26 March 2001

you newspaper headlines and interesting tidbits about  |===============================
what is happening around the world. You can also - South Africa’s equity market skips to 10-week

bottom-fishing in blue-chip issues and as teleco|

choose to read it at a later stage. You can also select  |iechnology issues rallied off recent lows but ma

remains fragile after recent rout.

to have your Market Explorer program automatically *IT heavyweight Di Data, which last we

open once your download is complete and the on investor angst over “new economy” issues.
database haS been updated_ * The gains in Didata, which has a weighting of

in Johannesburg's IT component, pulls the sect
h88.8.

* Benchmark all share index rises 1.91 pctto 8.
around these levels on January 9. Advancing is
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Program Refreshes via iModem

The Program Refresh is used to update the Market Explorer for Windows range of Stock
Market analysis software. Whenever new features are added, or bugs are fixed, these are
available free to Market Explorer users through this option.

vios iModem 3, 0, 1, 37

When ready to run the program refresh, open your

. Semvice Requested
iModem program. <
) o ) o . Close
You will have a screen similar to the following. ®
Properties
« y SUTOMATIC =]
Select the “Program Refresh” option, as shown here, [ Reda Al
and click connect. Server : unknown Fing : unknown
Dovanload progress...
iModem will launch your default Internet dial-up I
connection to connect you to your ISP (Internet Service
Provider).
Status
% &

iModem checks the versions of your programs and e I Flal
dqulogds the newer versions. When it has completed pral Market Partner execOK
this it displays "System up to date” at the bottom as nrgq gﬁ-:t-d?_lm Sxte-:uht-le_:nﬂlré
shown on the right. Click the ‘Close’ button to exit. Bpetam up to et

HENENNNEENENEN NN NN NNNEENNNNNEEEEER]

Ready

8%

At times, it is necessary to Modo K

distribute new System files and & Mzrn syizmn(Fles v ke devmlsadzel Yo spslem ol o e umesiedl D e v (o passee  (meememesd)]
DLLs, so if a box like the one
here appears. Click ‘Yes’ and
follow the Setup instructions to
distribute these files.

We recommend that you try this option once every 6 to 8 weeks, or when specially
requested to do so by your local Agent, or if you receive a download message to this effect.
If nothing is updated when you run this option, this is not a problem - your program is
currently up to date. If you run this option more often, it will cause no harm to your system.
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TROUBLESHOOTING

The CD will not Auto Run when inserted

SOLUTION:
From your windows desktop, open “My Computer”. Right-click on the CD rom drive
and select Open. Double click on the “2000” directory. Now double click to open the
“disk1" directory. Click on the Setup icon (SETUP.EXE.....Setup Launcher). The
PrimeCharts installation program will now start running.

Your program gives an error on startup

SOLUTION:
Hold down the SHIFT key while your program loads. This will prevent your program
from attempting to load startup files and Workbooks that are corrupt.

Your program crashes when loading a certain graph or graphs

SOLUTION:
It is possible that the Workbook file for that graph is corrupt. Open your Windows
Explorer and navigate to the “MktExp” directory. Locate the “WorkBook” sub-folder
and go into the JSX folder (or the folder that corresponds to the name of the
Exchange the problem file is on). Inside this folder delete the file that corresponds
to the same name as the stock which causes the crash.

If this does not solve the problem the data for that share may be corrupt and you
will have to obtain a database refresh from PrimeCharts.

Your iModem program does not download any data

SOLUTION:
When prompted, email the error log to your Agent as well as general support. Then
contact your agent who will go through the log files and advise you accordingly.

Your program does not seem to open when you click on the icon

SOLUTION:
It is possible that the size of the initial screen or its initial position has become
corrupt and this caused the program to open minimised or in the background where
you cannot see it. Try “Alt-Tab” to see if this brings Market Explorer to the
foreground. If not, you need to delete the file that contains this information so it can
be re-created correctly. Close the Market Explorer program. Delete the file
MMSIZE.SET which you will find in the \Mmm2 directory. Re-start the program.

A program feature does not seem to work

SOLUTION:
You may not have the latest version of all the programs and modules. Do a
Program Refresh using the iModem to update your system. If you still have a
problem, contact your local agent. If they cannot help, then supply full details of the
problem in an email to support@PrimeCharts.com .

None of the Troubleshooting solutions work!

SOLUTION:
Check the version number of your Market Explorer program (Help Menu, About....),
switch on your computer and once Windows is up and running, contact your
PrimeCharts agent. Give him a full description of the problem and when it occurs.
Supply him with the version of your Market Explorer. He will attempt to assist you in
resolving the problem.
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